CONTACT

Defkalionos 4-8, Athens, Greece
11254
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SKILLS

010291250

In-depth food and wine knowledge
Social analytics and reporting
Social strategy development
High-volume dining

Highly responsible and reliable
Table service

Menu knowledge

Food and beverage service

LANGUAGES

English
.|
Proficient

George Alim Kanu

PROFESSIONAL SUMMARY

Talented individual with desire to take new opportunities and new ways to
better myself as an individual and also becoming excellent on any type of
working environment. | might not look much at first, nevertheless | am a very
hard working individual, energetic and very friendly and understanding with
my co-workers, employers in all kinds of workplace |l am

WORK HISTORY

Waiter 10/2022 - 02/2024
Juicy Grill Downtown Athens - Athens, Attiki

» Assisted customers with menu selection, offering knowledge of current

special dishes and personal recommendations to build rapport.

Provided friendly, courteous service, maximising positive customer

satisfaction ratings.

Served high volumes of guests in fast-paced service environments with

exceptional customer care.

» Served meals and drinks with professionalism and skill, maintaining high
presentation and quality standards.

Pizza Maker 09/2022 - 10/2022
Lady N' Tramp - Athens, Attiki

» Cooked pizzas using gas, electric and wood-fired ovens.
. Safely operated pizza oven and other kitchen equipment according to
manufacturer instructions.

Bar Assistant 02/2022 - 05/2022
The Bar In Front Of The Bar - Athens, Attiki

. Refilled bar counter and fridges with snacks, ice and drinks.

« Rotated stock, paying attention to use-by dates.

« Consistently improved bartending techniques by following service of senior
bartenders.

Waiter 11/2021- 01/2022
Shisan Sushi Bar Athens - Athens, Attiki

» Served high volumes of guests in fast-paced service environments with
exceptional customer care.

» Provided friendly, courteous service, maximising positive customer
satisfaction ratings.

» Cleaned, sanitised and organised food storage racks and bins, maintaining
exceptional hygiene standards.

Waiter Assistant 11/2021-11/2021
Habana Trece - Athens, Khalandrion



. Handled guests concerns efficiently, applying positive talk and excellent
manners to ensure negative experiences turned positive.

« Ensured the highest levels of guest satisfaction, making server immediately
aware of special dietary requirements relayed by guests.

Waiter Assistant 05/2021-11/2021
Chalet by Mandarin - Athens, Politia

« Kept guest tables neat and tidy by regularly clearing away dirty dishes and
used glasses and wiping down surfaces.

« Served high volumes of guests in fast-paced service environments with
exceptional customer care.

« Set, cleared and re-set up to 12 tables per shift, following brand standards
to ensure consistency.

Product Seller 01/2020 - 02/2020
Herbalife - Athens, Peristeri

. Generated initiatives to increase opportunity for customer interaction and
build lasting rapport.

. Identified and targeted potential customers by facilitating easy buying
process and selling to customers' specific needs.

Paper Boy 08/2019 -12/2019
Foreign language institute 'PAWA - Athens, Attiki

« Distributed 300 daily papers within assigned delivery slots.

Retail Assistant 04/2019 - 08/2019
MoneyGram - Athens, Attiki

« Greeted customers and offered assistance with selecting merchandise,

finding accessories and completing purchases.

Continually replenished stock in line with sales records, keeping well-

maintained, presentable item displays.

- Handled large quantities of cash safely and responsibly throughout
deliveries and balancing procedures.

« Processed customer currency orders with precision through MoneyGram

system.

Photographed high-quality images for both print and internet distribution.

Delivery Boy 03/2019 - 04/2019
Coffeelsland - Athens, Attiki

. Delivered packages to specified locations within allocated delivery
timeframe.

EDUCATION

Diploma of Higher Education: Bartending, 05/2023
AADPA KENTPO AIA BIOY MA®HXHZX 2 - Athens, Greece

Diploma of Higher Education: Barista Trainer, 02/2022
AXXON Plus KENTPO AIA BIOY MAOHXHZX 2 - Athens, Greece

Cambridge English Level 2 Certificate in ESOL inte: English,12/2018
Foreign English Institution AGIA PARASKEUH - Athens, Greece



Diploma of Higher Education: Digital Marketing, 05/2023
New York College - Athens, Greece

Certificate of Higher Education, 06/2017
8th General High School of Athens - Athens, Greece

AFFILIATIONS

SoulArt

. A Hip-hop Dance Battle Event where we mostly organize Dance Battle
competitionsostly of Hip-hop & All-Styles

. ljoined the group in 2022 as a Social Media Manager

« Social Media: SoulArt (Instagram, YouTube, TikTok)




