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Summary
A results-oriented, intelligent and motivated individual.      Currently, looking to secure employment with a reputable company, where I can utilize my skills and business studies background to the maximum.
Experience
Call Center Agent 
Call Center Sevices
· Answer incoming calls and respond to customer's emails.
· Management and resolve customer complaints.
· Sell products and place customer orders in the computer system.
· Identify and escalate issues to supervisors.
· Provide product and service information to customers.
[bookmark: _Hlk106881572]Education
Odyssey Academy Athens, Greece 
Basic Computer Skills Seminar (21h)
2022

International Studies (12 years)
Graduated
Languages
Greek
English
Pakistan
Interests
Gardening
Travelling
Nature
Photography
Contact
Address:
Athens Greece

Email:
umerriaz864@gmail.com
[bookmark: _Hlk106881559]Skill Highlights
[bookmark: _Hlk106881530]Communication
Organization
Time Management
Hardworking
Attention to Detail
Able to follow instructions
Customer Service
Attention to Detail
Teamwork
Flexible
Problem Sovling
Data entry
Material Management
MS Office
Use of Internet
Social Media









