CURRICULUM VITAE

Residence and address: Alkamenous 176 B -10446 Athens
Cell 6947588205

aouichi.ahmed@yahoo.com

Born in Tunis. on 12/27/1985.

Tunisian nationality.

TRAINING

* Degree in electronic and telecommunication engineering obtained in June 2014 at
the University of Brescia, with a degree gap: 83/100

» Final qualification of technical secondary school studies obtained in June 2006 at the Liceo Echebbi with
a gap of 13.43/20

KNOWLEDGE OF FOREIGN LANGUAGES

« [talian (written and spoken) excellent. In 2013 I attended a course held at the University of
Brescia, which consists of developing communication techniques in Italian in public for conferences,
presentations, seminars, meetings of any kind in Italian.

* French (written and spoken) good.

COMPUTER KNOWLEDGES
Medium knowledge of the Office package (word, excel, access, power point), Internet and e-mail

WORK EXPERIENCES

* May-December 2013 programmer of alarm and fire prevention systems for an Italian company

* In Tunis I worked with Transcom, I did technical support for vola Gratis, Paypal and Fastweb for a total

5 years old.

+ in Greece, | have been working with Teleoperformance since July 2019 As a teleoperator of technical
support in the Apple department for 6 months and then as supervisor for the same department until January 29th.

PERSONAL SKILLS

* Predisposition to teamwork

» aptitude to work towards objectives
* excellent communication skills

* Good organizational skills

* High flexibility

PERSONAL CHARACTERISTICS

Enthusiasm, initiative and dynamism have always pushed me to move forward in work as well as in
study.

What I try to do is set myself goals to achieve, once they are achieved I go in search of a

something that allows me to grow personally and professionally.

INTERESTS
* Sports practiced: professional level judo
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