
C U S T O M E R  S E R V V I C E

S K I L L S

S U M M A R Y

KEMENI KEMENI BERTHOLINE

Highly motivated experienced working in a fast-paced environment. Over 5years of Customer Service experience, proactive team-player
with the ability to obtain goals and meet deadlines. Achievements include Employee of the Month awards, meeting promotional bonuses by
reaching high quotas and enhancing office operations by effectively resolving multiple issues.

+30 694 265 1241 bertholinek59@gmail.com

Strong problem-solving
Analytical skills

Interpersonal Skills
Communication

Collaboration
Computer Skill

Critical thinking
Attention to detail

CLEANER
LIGHTHOUSE HOTEL OMONIA- JAN 2023

W O R K  E X P E R I E N C E

Clean and tidy up hotel rooms, hallways, elevators, lobbies, common areas,
fitness and business centers, and restaurants.
Dust and polish various surfaces and furniture.
Vacuum, sweep, and mop floors.

HOTEL CLEANER
MYSTIQUE HOTEL OIA SANTORINI - MAY 2023-OCTOBER 2023

Cleaning guestrooms mid-stay and after departure.
Making beds.
Replacing dirty linens and towels.
Restocking guestroom amenities like toiletries, drinking glasses, and notepads.

Manoliassas 4, 161 21 Athens Greece

HOUSEKEEPING
GRECOTEL CAPE SOUNIO HOTEL ATHENS - 2022 

Assisting guests when necessary
Cleans all areas of guest room.
Replacing toiletries.
Restocking guestroom amenities like toiletries, drinking glasses, and notepads.

APARTMENT CLEANER
DOULEUTARAS CLEANING COMPANY ATHENS- 2021 

The general cleanliness of the apartment building
Corridors, Staircase, lift
Entry/Front door
Interior windows, Exterior windows

Greet customers
Develops relationships with top customers
Understand customer needs and requirements
Provide customers with information about items

SALES PERSON
AGENCE GABON TELECOM - LIBREVILLE, GABON-  2018

https://www.google.com/search?sca_esv=574165402&cs=0&sxsrf=AM9HkKkrtcfaocWbry3OBfrrqJ1U2lkKeA:1697567418526&q=develops+relationships+with+top+customers&stick=H4sIAAAAAAAAAI2RQU4VQRCGfWYwjxhibEOMRJIGXQgYIxv3j2gIMRASIUQ3pOkp3lSc6R6qakCu4NIjGMKaDXt3XMC44AhzBFdWz7yg0Y2LTqq7qv__q6rh6uJg9cM8uxLY1kAcgyXgOgbGAyxREPjnYO5dlyeo_03eHu6_2drZ2Hm_f5EN2uyhmR35AuEYbC8qjsYg3GYrZum1PpexTkqlE1SdAvV2glJYibX1DUuslKLNnpvl3ZBrKC7kNwkbAHK26YngqEGCCkISv2_urROA_Cnx2MxtOgyiB8PY-hK1Vv_5SLmmZ8zdLRhHwY6kzZ6axW3t0BHYKgYpytPO5wTgo4aaiZScXpoX2xSPMYffXn0HGA4jVZ2adQexEYsClX55YhY2lS1BRLLwyWsT6dIP6KiJ4rRq1jzo_TtYJSDnJ3MbMSML_21YN-QLx2Bz8MhpnG22bJ6NREDBE7yqCXqsnYDiTQyrnqUHewu61KbuBX1DlGY02ZzGeQ-wR9pKKpuMwWqLNzthbZkPFVYJvk4t5f-75Os7j259-45nV6dud-HHl6EdfC5enU-vrYwv3S9AgAXAmAIAAA&sa=X&ved=2ahUKEwiLlta32_2BAxWQhv0HHQ7ACcoQ7fAIegQIABBe
https://www.google.com/search?sca_esv=574165402&cs=0&sxsrf=AM9HkKkrtcfaocWbry3OBfrrqJ1U2lkKeA:1697567418526&q=understand+customer+needs+and+requirements&stick=H4sIAAAAAAAAAI2Rz2oUQRDGXRllRURsCcGg0Ek86EYkySH3DRERSQiYEPQSOj2VncKZ7klVTf68Qo4-gohnL95zywuIBx9hHsGT1TNLFL14aKjuqv6-X1UNVxYGq-8esSuBbQ3EMVgCrmNgPMASBYF_DubedHmC-t_k9eH-i62dVztv979kgzabNTNjXyAcg-1FxdEEhNtsyTzd0Ocy1kmpdIKqU6DeTlAKK7G2vmGJlVK02TMz2g25huJCfpWwASBnm54IjhokqCAk8Xvm7ksCkD8lHpq5TYdB9GCYWF-i1uo_HynX9B1zewsmUbAjabPHZmFbO3QEtopBivKs8zkBeK-hZiIlp2XzfJviMebw26vvAMNhpKpTs-4gNmJRoNIvi2Z-U9kSRCQLp16bSJd-QEdNFKdVM-Z-79_BKgE5P53bmBlZ-G_DuiFfOAabg0dO42yzkXkyFgEFT_CqJuixdgKKNzWsepYe7DXoUpu6F_QNUZrRdHMa5z3AHmkrqWw6BqstXu2EtWU-VFgl-Hhj1Pz32n7cfHDt4ht-ujxzu_PfPwzt4LxY-3xrfWny1f0C6ZUxHJkCAAA&sa=X&ved=2ahUKEwiLlta32_2BAxWQhv0HHQ7ACcoQ7fAIegQIABBv
https://www.google.com/search?sca_esv=574165402&cs=0&sxsrf=AM9HkKkrtcfaocWbry3OBfrrqJ1U2lkKeA:1697567418526&q=provide+customers+with+information+about+items&stick=H4sIAAAAAAAAAJWRT2oVQRDGfTKRF0TEliAGhU50oYkE3ej6iSIiCQETgm5Cp6fypnCmu1NVkz9XcOkRJGTtxr07LyAuPMIcwZXVM48ounLRUN1V_dWvvho_Wh49eXubXQ1sExDHYAk4xcC4hzUKAv8cLb7u8wTp3-TF8e7zja2XW292PxWjrrhhFia-QjgEO4iKoykId8Wquf9Mn-uYslLtBFWnQr0doVRWYrK-ZYmNUnTFA7OyHUoNxYXyPGEDQMk2PxEctEjQQMji18zVFwQgf0rcMovrDoPowTC1vkat1X8-UqnpK-byBkyjYE_SFXfN8qZO6AhsE4NU9Unf5wjgnYaaiZQ7PTRrmxQPsYTfvYYJMOxHano16_ZiKxYFGv1yxyytK1uGiGTh2OsQ-TIYdNBGcVq1YK4P_XtYJSDnZ75NmJGF_26YWvKVY7AleORsZ1esmHsTEVDwDK9qgh6TE1C8WcNmYBnAXoEutU2DoG-JskezzWlcDgA7pKPkspkNVkc83wnryLyvsErwcW4t_Zc7Py7dvPDlG55-PXHbS98_jO3offX4bP7p6vSz-wVPmERunQIAAA&sa=X&ved=2ahUKEwiLlta32_2BAxWQhv0HHQ7ACcoQ7fAIegUIABC-AQ


Higher National Diploma, 2007 Advance Level Certificate (A-Level) 2005

Ordinary Level Certificate (O-Level) 2004

UNIVERSITY OF DOUALA CAMEROON Polyvalent high school of douala cameroon -

Polyvalent high school of douala cameroon -

E D U C A T I O N

Bar and Catering training, 2009
Initiation center for catering trades-Douala Cameroon

Hygiene and Sanitation Training- 2011
ISF, Yaoundé - Cameroon,

L A N G U A G E
French - Mother tongue

English- basic 

H O B B I E S
Reading, Music, Cinema, Sport

Handle customer complaints, provide appropriate solutions and alternatives within the time limits; follow up to ensure resolution. Keep records
of customer interactions, process customer accounts and file documents.

Greet all guests and assist them with check-in and check-out.
Maintain a positive attitude and friendly demeanor.
Respond to all guest questions and requests.
Answer and forward phone calls.

CUSTOMER SERVICE 

RECEPTIONISTS 

ORANGE CAMEROON DOUALA BRANCH 2014-2017

RECEPTIONIST AT K-HOTEL, Douala – Cameroon. - 2012


