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RafailidiVarvara
SALES/ACCOUNTMANAGER

Experiencedincustomerrelationswithapassionforovercomingchallengesand

continuouslearning.Aquicklearnerwithanadaptivemindsetandateam player

orientation.

EDUCATION

Bachelor'sDegreeinPhilosophy-Pedagogy,AristotleUniversity

Master’sDegreeinDigitalMarketing,DemocritusUniversityofThrace

CERTIFICATES

● DigitalMarketingSpecialist2023,AegeanUniversity
● SearchEngineOptimization(SEO)
● ERP,Website,SocialMedia
● ECDL-BasicUserCertificate
● AdvancedCertificateinEnglishLanguage
● IntermediateinFrenchLanguage

EXPERIENCE

SalesOfficerBoxNow|November2023-Present

● Managementandorganizationofexternalaffiliatesalescontractors
● ResponsibleforthelaunchandQAofself-servicesupplementaryproceduresfornew

customersincollaborationwiththeITdepartment
● InchargeofAccountManagementforalargenumberofsmallandmedium accounts

involvingcustomerrelations,promotions,salesoptimization
● Familiaritywithsalesorientedandcommunicationplatforms(Omni,Jira,Entersoft

CRM)
● Involvementwithemailmarketingcampaignsandplatforms.

CallCenterAgentBoxNow|February2023-October2023

● Proficientlyhandleinbound/outboundcallsandemailswitharemarkable93%
successratepermonth.

● Expertlyaddresscustomers’requestsandcomplaints,ensuringtheirsatisfaction.
● Efficientlymanagetroublecases,utilizingtoolslikeJiraticketingforflagged

interactions.

E-commerce/ERPCoordinatorPetPanic|August2022-January2023

● Orchestrateddigitalandphoneordermanagement,optimizingefficiency.
● Coordinatedwarehouseoperationsseamlessly.
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● ProficientinusingsoftwareandplatformslikeSoft1andMagentoforstreamlined
processes.

E-commerceManager/WebsiteManagementHomeBiology|2019-2022

● Salesofficerforbothprivateandsmalltomedium businesscustomers
● Masteredordermanagement,providingexceptionalcustomersupportand

overseeingwebsiteoperations.
● UtilizedUnion(ERP)andJoomla(Web)platformsforanorganizedandvisually

appealingwebsite.

EarlyCareerExperience

● SchoolBusEscort,InternationalMontessoriSchoolofAthens|2018-2020
● NurseryWorker,PublicNurserySchool|2018


